
DF-1710 Software Version 4.13 Release Notes 3/25/04

The following are known issues with version 4.13 of the Digi-Frame® DF-1710 Software.
Please check the tech support pages of our website periodically for future upgrades.

1) CD-ROM’s will not be recognized while in the menu system. Exit to the slideshow to
force the CD to be recognized.

2) Only JPEG still images can be rotated using the built in “rotation angle” settings. MPEG
video, HTML, Flash®, and the menu system do not rotate.

3) Cursor movement in the built-in web browser is not working in this release. The web
browser can be used to display HTML content but not for interactive browsing.

4) WAV audio comments will not play if pause time = 0.
5) Menu access may require multiple button presses if pause time = 0.
6) Stepping manually past media items may be difficult or impossible if pause time = 0.
7) The pause time option must be long enough for web pages to load when viewing HTML

content.
8) Audio soundtracks of MPEG-4 videos may not play correctly if HTML content has been

previously displayed in a slide show. Power cycling the unit is required to restore MPEG-
4 audio if this occurs. MPEG-1 audio is unaffected by this issue.

9) MPEG-4 video files must have an extension of “.avi” in order to be recognized on
removable media (CD-ROM and memory cards). An extension of “.mp4” can be used if
the files are sent to the frame via network.

10) MacroMedia Flash® support is limited to Flash® 2 features. Flash® 4 files may play if
they do not use Flash® 4-specific features. Morphing and vertical anti-aliasing,
interleaved (streaming) sound and sound enveloping are not supported in Flash®
animations. The Pause Time option must be used to terminate Flash animations

11) Stepping manually past a missing media item referenced by a script may require multiple
button presses or not work at all.

12) It may be difficult to access the menu system during FTP transfers unless the unit is
paused. This will be the case if you are running a script consisting of nothing but
references to remote URLs and the “nocache” option is specified on those references..

13) The “zoom” option for movies encoded at sizes other than 320 x 240 pixels may not
make them completely fill the screen, although it will increase their size slightly.


